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STANDARD OPERATING GUIDELINES DELTA-CARDIFF 
 VOLUNTEER  
 FIRE COMPANY 

 
 
S.O.G.  E57-23 Revision: 1 
 
SUBJECT: Issue of Pagers 
 
DIVISION:  Ambulance 
 
INITIAL DATE:  Unknown EFFECTIVE DATE:  23 December 2002 
 

 
 
PURPOSE: To define the procedure for issuance of pagers. 
 
APPLICABLE TO:  All Personnel 
 
AUTHORITY:  DCVFC Ambulance Committee 
 
 
1. Each person who is actively involved in the emergency medical services of this company 

will be issued a pager. 
 
2. Pagers shall be capable of receiving on Med 10 (462.975mHz). 
 
3. In the event there are not sufficient pagers for all active personnel, the following will be 

used to determine the distribution criteria. 
  A. Call volume. 
  B. Level of certification. 
  C. Crew Status (driver, aid, trainee). 
 
6. The ambulance captain shall have the authority to pull any pager. 
 
7. The ambulance captain shall have the authority to recall any pager for maintenance at any 

time. 
 
8. Any person who meets the qualifications to be issued a pager and is denied by the 

ambulance captain may appeal to the ambulance committee of this company. 
 
9. A case will be provided with each pager.  The pager must be carried in the case at all times. 

Repeated failure to comply will result in the loss of pager, not to exceed 30 days for the 
first offense. 
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10. In the event a pager is lost or stolen, the ambulance division will pay the deductible 
specified for the first time loss only. Any subsequent losses, the individual is responsible 
for any such deductible, provided all provisions of this procedure are met. 

 
 
 
 Approved: /s/ C. Glenn Feveryear 
 Vice-President 


